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The client appoints ________________________, a licensed real estate agent under the REAA 2008 as the client’s real estate agent for the sale of 

the property described in this agreement __________________________________________________ . Pursuant to this appointment the agent 
is authorised to market the Property, conduct negotiations and to prepare any Sale and Purchase Agreements, Auction or Tender documents 
and do all other things as may be necessary or required to give effect to a sale of the Property and such work may be conducted by the Agent or 
through a Branch Manager or Salesperson of the Agent and such parties may be referred to herein as Licensees.

Agency: (tick what applies to you)

	 Sole Agency: The Client appoints the Agent as Sole Agent. The agency will commence on the commencement date and continues 
	 until midnight on the expiry date. If no end date is provided, 90 days from the Commencement Date. This sole agency may be 	
	 terminated by the Client, by written notice to the Agent by 5 pm on the first working day after the day on which a copy of this 	
	 agreement is given to the Client.

	 General Agency: The Client appoints the Agent as general agent. The agency will commence on the commencement date. The 	
	 general agency if cancelled by either party giving seven (7) days’ written notice to the other party; or, if no end date is provided, until 	
	 cancelled by either party by giving seven (7) days’ written notice to the other party.

	 Auction Authority: The Client appoints the Agent to offer the Property for sale by public auction as specified on front page, subject to 	
	 a reserve price, if any, to be notified to the Agent in writing prior to the Auction Date. If the Property is sold by public auction the Client
	 authorises the Agent to sign on its behalf the agreement that forms part of the Agent’s standard particulars and conditions of sale by
	 auction.

	 Tender Authority: The Client appoints the Agent to offer the Property for sale by public tender with the public tender closing on
	 specified Tender Date or as otherwise agreed.

	 Prior Agency (Tick what applies to you)
		  The Client has not appointed any other real estate agent to sell the Property prior to signing this agreement.
		  OR
		  The Client has appointed the following real estate agent/s prior to signing this agreement.

		  Name of agency 					     Period of agency

		  Name of agency 					     Period of agency

	 Note: If a sale is affected by or through the instrumentality of any other real estate agent authorised by the Client, then the client may 	
	 be liable to pay full commission to more than one agent.

Example of how commission is calculated

The Agent’s commission is calculated as follows:

                  %  of the sale price plus GST or a fixed price of $                                             + GST. The sale price is defined as the cash value transferred to 
the owners including the value of any benefit or liability so transferred. If the commission is not paid as agreed upon presentation of an invoice. 
I/We agree to pay interest from the date the commission is due, and all costs of collection (including all legal fees on a solicitor and
client basis as actually incurred). Further this Agency Contract constitutes a charge against the property herein agreed to be sold, for the
amount of the commission payable, for the purposes of the Land Transfer Act 1952.

	 The agent’s appraisal as provided is 		  $ 		  to 	 $

	 For example if we sold your property for 	 $

	 The estimated commission would be 		  $ 		  incl. GST.

In addition to and separate from the commission the client agrees to pay the sum of $		                incl. GST for advertising and
marketing of the property as agreed in the attached Marketing Plan upon signing this agreement. The payment for advertising will be
deposited into the nominated account as detailed in the Marketing Form. We agree to immediately deposit this amount into your nominated
account. No marketing will be commenced until receipt of the vendor paid advertising. Note: The Client is not obliged to agree to the
additional expenses related to advertising and marketing.

Commission agreed:

Office Use - Marketing:
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Auto doors

Materials

Steep
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Enviro friendly home



1.0 Client Acknowledgements – Please read carefully

1.1 	 The Client, prior to signing this agreement, acknowledges and agrees that 		

	 the Client has been:

1.1.1 	 recommended to seek legal advice and a reasonable opportunity to obtain 	

	 legal advice was allowed by the Agent;

1.1.2 	 recommended that the Client can, and may need to, seek technical or other 

	 advice and information and a reasonable opportunity to do so was 		

	 provided;

1.1.3 	 given a copy of the approved guide relating to agency agreements 	

	 published by the Real Estate Agents Authority. Further information on 

	 agency agreements and contractual documents is available from the Real 

	 Estate Agents Authority (www.reaa.govt.nz);

1.1.4 	 given a copy of the approved guide relating to sale and purchase 		

	 agreements published by the Real Estate Agents Authority;

1.1.5 	 made aware of the Agent’s in-house complaints and dispute resolution 		

	 procedures and a copy of this has been made available;

1.1.6 	 advised and has had an explanation of the circumstances in which the 		

	 Client could be liable to pay full commission to more than one Agent in the 

	 event a transaction is concluded;

1.1.7 	 advised when this agency agreement comes to an end;

1.1.8 	 made aware of the various possible methods of sale and how the chosen 

	 method could impact on the individual benefits that the Licensees may 

	 receive;

1.1.9 	 Provided with a marketing plan which sets out how the property will be 

	 marketed and advertised;

1.1.10 	 made aware of the Agent’s disclosure obligations;

1.1.11 	 given an appraisal for the Property in writing or where no directly 

	 comparable data exists this has been explained in writing.

2.0 Deposit

The client agrees:

2.1 	 That @realty Ltd, will hold the deposit funds in their Statutory trust account 	

	 and disburse the monies payable under this agreement on behalf of 

	 vendors and purchasers.

2.2 	 The client agrees that the Agent will be entitled to be paid its commission 

	 and expenses directly from the deposit held by @realty as soon as such 

	 deposit may be released under section 123 of the Real Estate Agents Act 

	 2008. Where the Property being sold is a unit title, the Client agrees that 

	 this deduction will be delayed until completion of the obligations under 

	 sections 147 and 149 of the Unit Titles Act 2010.

2.3 	 Unless otherwise stated the commission will become payable immediately 	

	 upon the agreement for the sale or other disposal of the Property 

	 becoming unconditional. The Client shall instruct their solicitor to advise 

	 the Agent as soon as practicable on the agreement becoming 		

	 unconditional.

3.0 Confidentiality

3.1 	 Except as otherwise provided in this agreement or as agreed between the 

	 parties, neither party may disclose any information contained in this 

	 agreement to a third party other than:

3.1.1 	 as required by law;

3.1.2 	 in good faith and in proper furtherance of the objects of this agreement;

3.2 	 To those of its employees, officers, professional or financial advisers and 

	 bankers as reasonably necessary but only on a strictly confidential basis;

3.3 	 To enforce a party’s rights or to defend any claim or action under this 

	 agreement; or

3.4 	 Where the information is already in the public domain.

3.5 	 The Client acknowledges that disclosure of the Clients’ confidential 

	 personal information is permitted if the disclosure is consistent with the 

	 Information Privacy Principles in section 6 of the Privacy Act 1993.

4.0 Data Collection & Indemnity

4.1 	 The details of any agreement for the sale and purchase of the Property
	 may be passed to the Real Estate Institute of New Zealand, upon such 		
	 agreement becoming unconditional, for the purposes of collecting and
	 compiling sales statistics. To that extent but not otherwise, the Client 
	 waives any right the Client may have under the Privacy Act 1993 in respect 
	 of such information.

4.2 	 The Client (and if more than one, jointly, severally) indemnifies the Agent, 		

	 the licensee and any of their respective employees, agents, contractors,
	 against losses, damages, claims, or other liability arising from any inaccurate 
	 information provided by the Client or any material omissions by the Client 
	 in this agreement.

4.3 	 Other than in accordance with any auction authority, the Agent is not 
	 authorized to sign an agreement for sale and purchase on behalf of the 
	 client.

4.4 	 Any photographs or display material may be obtained, displayed or used 
	 for promotional purposes by the Agent as necessary and be subsequent 
	 used by the Agent for promotional purposes for a reasonable period unless 
	 otherwise instructed.

4.5 	 The termination or cancellation of this agreement for any reason is without 
	 prejudice to any other rights, powers, authorities, or remedies which the 
	 Agent may have included the right to commission or reimbursement of the 
	 agreed marketing costs.

5.0 Notices

5.1 	 Any notices given under or relating to this agreement may be served or 
	 given by hand, mail, fax or email. If there is more than one set of contact
	 details for the Client, then a copy of this agreement and any notices may
	 be sent to any one of them and notice to any person that is listed as a
	 Client will be notice to all of them. Notices to the Client may also be sent
	 to the Client’s lawyer unless otherwise instructed.

5.2 	 This agreement and notices under it will be deemed to have been received: 

5.2.1 	 when delivered in person, at the time of delivery;

5.2.2 	 if sent by mail, 3 working days after being mailed;

5.2.3 	 if sent by fax, when the sender receives a transmission report showing the
	 transmission has been satisfactorily completed; or

5.3 	 If sent by email, when the email enters the recipient’s information system.

6.0 	 Agent’s Statement relating to Rebates, Discounts and Other Commissions

6.1 	 I, the Agent, confirm that in relation to any expenses for or in connection 		

	 with any real estate agency work carried out by me for the Client in
	 connection with the transaction covered by this agency agreement:

Delete one of the following:

	 (a) I will not receive, and am not entitled to receive, any rebates, discounts 		

	 or other commissions.

	 (b) I will receive, or am entitled to receive, the rebates, discounts, and 		

	 commissions specified below.

6.2 	 Omit this paragraph if you selected paragraph 1(a) above. If you selected
	 paragraph 1(b) above, provide the specified details for each rebate, 		
	 discount or commission. 
Expenses to be incurred [specify goods or services to which rebate, discount or
	 commission relates].
	 Expenses means any sum or reimbursement for expenses or charges 		
	 incurred in connection with services provided by an agent in the capacity 
	 of agent.

Provider of rebate, discount or commission [specify name of person or organisation]

Amount of rebate, discount or commission $[specify actual or estimated amount 
including GST*]. * Estimates must be clearly marked as such

{Signature of Agent}

General Terms
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7.0 Disclosure of Information (Please read carefully)

7.1 	 The Client acknowledges that the Agent is required under the Real
	 Estate Agents Act (Professional Conduct and Client Care) Rules 2012 to
	 disclose known defects to purchasers or potential purchasers and not to
	 withhold information that should by law or in fairness be provided to
	 purchasers or potential purchasers.

7.2	 The Client also acknowledges that where it would appear likely that the
	 Property may be subject to hidden or underlying defects, then the Agent
	 is required to either:

	 (a) obtain confirmation from the Client, supported by evidence or expert
	 advice, that the Property is not subject to defect; or

	 (b) ensure that purchasers or potential purchasers are informed of any
	 significant potential risk so that they can seek expert advice if they so
	 choose

7.3 	 If the Agent is unable to obtain confirmation under clause 7 the Agent
	 will inform purchasers or potential purchasers of any significant potential
	 risk identified by the Agent consistent with rule 10.7(b) of the Real Estate
	 Agents Act (Professional Conduct and Client Care) Rules 2012

7.4 	 If at any time during the term of the agency the Client directs the Agent
	 not to disclose to purchasers or potential purchasers any known defects
	 or any significant potential risks for hidden or underlying defects
	 identified by the Agent contrary to the terms of this agreement or to the
	 Real Estate Agents Act (Professional Conduct and Client Care) Rules
	 2012, the Agent may then cancel this agreement by written notice.

7.5 	 Leaks Disclosure: Is the client aware of past or present issue(s) structural
	 problems with the property or its construction affecting the property or
	 complex 		  Yes 	 No

7.6 	 A licensee is not required to discover hidden or underlying defects in
	 land but must disclose known defects to a customer. Where it would
	 appear likely to a reasonably competent licensee that land may be subject 	
	 to hidden or underlying defects, a licensee must either;

	 (a) Obtain confirmation from the client, supported by evidence or expert
	 advice, that the land in question is not subject to defect or

	 (b) Ensure that a customer is informed of any significant potential risk so
	 that the customer can seek expert advice if the customer so chooses.
	 Does, or has the property had any known faults or issues that may be
	 currently affecting the property or likely to affect the property in an adverse 	
	 way for an individual or individuals who may be considering purchasing the 	
	 property as described in the property address as stated in Clause 1.0 of this 	
	 Agreement.

7.7 	 Toxicology I/We have been advised by the Salesperson that the new 		
	 Agreement for Sale and Purchase (ADLS/REINZ) Tenth Edition has a clause 
	 added to do with Toxicology Report Condition. We are not aware of any 	
	 defect in the property you are going to market. I/We am/are aware that the 
	 use of drugs, property has been contaminated.

8.0 	 AML/CFT: Customer Due Diligence

The Client acknowledges and agrees that:

8.1 	 The Agent may collect information about the Client to undertake customer 
	 due diligence and take any other steps that may be necessary to comply 
	 with the AML/CFT Act;

8.2 	 The Agent may use customer due diligence services (including electronic 	
	 based services from a third party) to verify the Client’s identity and conduct 
	 customer due diligence under the AML/CFT Act.

8.3 	 This agreement is not effective and a business relationship for the purposes 
	 of the AML/ CFT Act is not formed until customer due diligence has been 
	 completed. Until customer due diligence has been completed the Agent is 
	 not able to perform any of its obligations under this agreement.

8.4 	 If the Client does not provide the necessary information or documents
	 required to complete customer due diligence or the Agent at any stage
	 suspects that the business relationship or transaction is unusual or 
	 otherwise breaches the AML/ CFT Act, the Agent may:

	 (a) Refuse to proceed with this agreement, suspend its obligations
	 under this agreement, or terminate this agreement.

	 (b) Delay, block, or refuse to process a transaction; and
	 (c) Report a transaction

Initial of Client or Authorised Person 

9.0 Health and Safety

9.1 	 The Client acknowledges and understands that the Agent has obligations
	 under the Health and Safety at Work Act 2015 to ensure the health and 
	 safety of workers (including employees, contractors, and employees of 
	 contractors) and the public while undertaking work in relation to the sale 
	 and purchase of the Property in accordance with this Agreement.

9.2 	 The Client shall give the Agent all reasonable assistance and information to 
	 ensure that no hazards or risks at, or arising from, the Property affect the 
	 health and safety of any person while the Agent is performing its role under 
	 this Agreement, including by:

9.2.1 	 promptly providing to the Agent information about any & all hazards or 
	 risks at the Property which are known to the Client; 
	 and

9.2.2 	 complying with any reasonable instructions given by the Agent about 
	 actions required to be taken to address any identified hazards of risks at the 	
	 Property to ensure the health and safety of people visiting the Property at 
	 the request or invitation of the Agent.

9.3 	 In circumstances where the Client is a ‘person conducting a business or 
	 undertaking’ (as that term is defined in the Health and Safety at Work Act 
	 2015) it must:

9.3.1 	 comply with its obligations under the Health and Safety at Work Act 2015 
	 (and its supporting Regulations) during the term of the Agreement;
	 and

9.3.2 	 consult, cooperate, and coordinate activities with the Agent and any other 	
	 relevant party in respect of any work undertaken in relation to the sale and 
	 purchase of the Property so as to ensure that all parties understand the 
	 nature of the work, the risks arising from the work, and the controls to be
	 implemented to mitigate those risks, and to enable the Client and the 
	 Agent to verify that the risks are being controlled and the work is being 
	 performed safely and in accordance with this Agreement

10.0 	 Indemnities and Warranties

10.1 	 The owners hereby warrant that all chattels/fixtures are free from any PPSA 
	 security, charge or encumbrance whatsoever and hereby indemnify the 
	 Agent or Conjunct Agent against any claim or claims by any Purchaser or 
	 any other person for compensation in respect of any chattel/fixture. Further 
	 the owners have read the property description information (including GST 
	 status) any warrant that all information is true and correct in all respects, 
	 and to the maximum extent permitted by law further do hereby provide a 
	 full indemnity to the Agent(s) for all or any damages, losses, costs or fines, 
	 awarded, howsoever incurred or suffered either as a result of any claim 
	 made by any Purchaser, proposed Purchaser or any other person arising 
	 from the use of the property description information, or of any other 
	 information or representation(s) whatsoever supplied by or made by the 
	 Owner or Owner Agent(s).

10.2 	 The Owners hereby warrant and undertake that where any work has been 
	 done or permitted to be done on the property (including additions, 
	 extensions, alterations to the property) by the Owners for which authority, 
	 consent, permit or licence is required by law then an authority, consent, 
	 permit or licence was obtained for those works and such works were carried
	 out in accordance with the same. If the property is on a Composite title or 
	 Unit Title then such title is the Owners best knowledge and belief free from 
	 defect (including additions, extensions or alterations to the property.
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10.3 	 The Owners further hereby warrant and undertake that they have made 

	 any disclosure of any relevant GST registration, and all or any special 

	 reports, requisitions, notices or requirements at the date hereof (including 

	 any structural problem with the property, or its construction or materials 

	 used in its construction or weather tightness issues) and will inform the 

	 Agent of any change in regards to the above that they become aware of 

	 during the period of this Agency.

	         1. Is the Vendor aware of any matters concerning these that may cause 	

	              a prospective purchaser concern?

	              Eg., fencing issues, boundary matters or disputes, title complications 	

	              or requisitions etc. 	 Yes 	 No

	         Unit Title and Cross Lease Provisions

	         2. Have all relevant matters relating to the Body Corporate or Cross

	             Lease Management been disclosed as required under the Vendor 

	             warranties in the Agreement for Sale and Purchase e.g. relating to

	             body corporate resolutions, rule changes, levies, contributions, 

	             unsatisfied judgements, Court orders or declarations, liabilities,

	             proceedings, leases, licenses, easements, special privileges or

	             plan changes? 		  Yes 	 No

	         3. Are all structures on the property shown on the deposited plan, and 

	              if not: 		  Yes 	 No

		  (a) Have the appropriate consents of other unit proprietors/

		        lessees been obtained in writing

		  (b) Has any necessary amended flats plan/redevelopment unit

		        plan been prepared?

	         4. Has the Vendor arranged to have the Pre-contract Disclosure 

	             Statement prepared for the unit in the form required by s.146 of 

	             the Unit Titles Act 2010 which is necessary before a prospective buyer 

	             enters into an Agreement for Sale and Purchase?

				    Yes 	 No

Goods and Service Tax

10.4 	 Has the Vendor fully advised their Agent of all matters that may have a 

	 bearing on the application of GST to any part or all the sale transaction?

				    Yes 	 No

11.0 COMPLAINTS PROCEDURE:
Our complaints and dispute resolution procedures are designed to provide a simple and 
personalised process for resolving any complaint you might have about the service you 
have received from our agency.

	 1. Call us and speak to the Licensee Agent. Tell the Licensee Agent who you 
	      are complaining about and what your concerns are. Let the manager 		
	      know what you would like done about your complaint.

	 2. The Licensee Agent may ask you to put your complaint in writing so that 
	      he or she can investigate it. The Licensee Agent will need a brief period 
	      to talk to the team members involved. We promise to come back to you 
	      within 10 working days with a response to your complaint. That response 
	      may be in writing. As part of that response, we might ask you to meet 
	      with members of our team to discuss the complaint and try and agree a 
	      resolution.

	 3. If we are unable to come to an agreed resolution after a meeting, or if you 
	      don’t wish to meet with us, then we will provide you with a written 
	      proposal to resolve your complaint.

	 4. If you do not accept our proposal please try and advise us in writing 
	      within 5 working days. You can, of course, suggest another way of 
	      resolving your complaint.

	 5. If we accept your preferred resolution, we will attempt to implement that 
	      resolution as soon as possible. If we decline your preferred resolution, we 
	      may invite you to take part in mediation of the dispute.

	 6. If we agree to mediattionbut don’t settle the complaint at mediation, or 
	      we do not agree to mediation then that will be the end of our process.

REMEMBER:
You can still make a complaint to the Real Estate Agents Authority in the first instance, 
and even if you use these procedures, you can still make a complaint to the Real Estate 
Agents Authority at any time.

The Real Estate Agents Authority, c/- PO Box 25-371, Wellington 6146, New Zealand.

The client acknowledges the receipt of the In-House Complaints and Disputes 
Procedure.

AGENT MARKETING CAMPAIGN – TERMS & CONDITIONS

•	 The property must be listed as a sole agency agreement with a minimum 
	 term of ninety (90) days.

•	 If the property is withdrawn or taken off the market before the 90 day term 
	 has completed, the Vendor will be required to reimburse the agency for the 	
	 full cost incurred (less any initial contribution made) on the campaign.

•	 The list price must be within five percent (5%) of the Agent’s Appraised 
	 Value appraisal price.

•	 If an element in the campaign is not utilized, then the value of this element 
	 cannot be transferred or refunded.

•	 Only one campaign can be used per property. If additional marketing needs 
	 to be purchased, then these items must be booked separately and at full 
	 cost.

•	 This promotion is not available to properties currently listed with the 		
	 agency.

•	 All photography and promotional material purchased as part of the 
	 campaign remains the property of the agency.

•	 The campaign is limited to up to two (2) vacant sections per vendor within 
	 the time period.

•	 Prices are inclusive of GST. All upgrade pricing is only applicable when 
	 booking at the same time as the campaign.

•	 Campaign prices are valid for a period of four (4) weeks from the date 		
	 quoted.

Marketing Fees - Acknowledgment

I/We agree to pay the sum specified in the Executive Summary to cover any advertising 

and other marketing, auction or tender costs.

I/We agree to pay immediately on receipt of an invoice. This sum is for agreed advertising, 

marketing, auction or tender costs and the Agent hereby warrants that it will not receive 

any additional individual benefits if an auction or tender sale process is chosen.

I/We agree that if I/We elect to withdraw the property from the market prior to the ninety 

(90) days end date, I/We will be required to reimburse the agency for the full cost incurred 

(less any initial contribution made by the vendor) on any agency campaign (see above 

Terms and Conditions).

Marketing Campaign $______________________________

Initial ___________________________________________
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I/We as owners (or duly authorised person), hereby agree that I/we have read, understood and accepted these terms and conditions. I/We acknowledge 
we are entering into this Sole/General Agency freely and voluntarily, and without any undue influence or duress. I/We acknowledge and agree that we 
have been advised and understand the terms of this agreement, and that these are the full terms and conditions of the appointment of the Agency. I/we 
confirm the details contained in this document are a fair and accurate representation of the property, and acknowledge that the information contained 
in this document may be disclosed by the Agent to third parties showing interest in the property during the term of this agreement without further 
notice to the Client.

Signed by Authorised Client:						      Date:			   Time:

Signed by Authorised Client:						      Date:			   Time:

Salesperson name: 

Licence No.

Salesperson signature:

Licensee company: _____________________________ (Licensed REAA 2008)

Licence number:  _____________________________________________

Address: ____________________________________________________

Initial
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